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Your Why
To Buy.

The reasons an individual may take
out a Life Insurance policy are often
related to significant life changes.
We've made a checklist of some of
the important ones below:

Getting married

Buying a new home

Birth of a child

New job

Death of a loved one
Starting a company
Becoming a partner at a firm
Buying an income property

Becoming self-employed

OO00O0OO0O00O0000

Becoming grandparents

We Specialize
In Life
Insurance
Just For CPAs.

To learn more about Life Insurance,
speak with an advisor today!

1-800-661-6430
Or, visit our website,

cpaipw.ca


https://www.cpaipw.ca/
https://www.cpaipw.ca/
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Celebrating another
year of exceptional
talent

Warmest congratulations to our 18 successful
CFE writers for the 2021 year. Passing

the CFE takes talent, grit and tremendous
fortitude. We are proud of the dedication we
witnessed in this group during an exceptional
year of navigating the new normal. We take
pride in watching our people grow and lead
the way forward at Smythe as Chartered

Professional Accountants.

smythecpa.com

VANCOUVER | LANGLEY | NANAIMO
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Congratulations to our
successful CFE writers, the
largest group to ever join
the BC team in our proud
history of 125 years!
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A Fresh Start

With the arrival of 2022 comes the hope for brighter days. As I write this in early December, British Columbians
are dealing with the aftermath of floods and landslides and working to re-establish critical supply chains. And
while the economy is slowly reopening, the pandemic continues to cause disruption. During such trying times,
I've drawn tremendous inspiration from the CPAs who’ve stepped up to help with recovery efforts, whether by

helping evacuees escape danger zones or by guiding businesses and charitable organizations through the storm.

This giving spirit is something I spoke about during the Member Engagement Tour (MET) in late fall (see recap
on page 11). I believe strongly in the importance of CPA volunteerism, particularly as we have the ability to make
such a difference in the community, especially as leaders. In my MET presentation, I also spoke about the rewards
of volunteerism: In addition to making a positive impact, volunteering is a great way to expand your personal
and professional networks, which will serve you well throughout your career. If you're interested in learning more
about volunteer opportunities, I encourage you to visit CPABC’s online volunteer resource centre at becpa.ca/
volunteer.

Another bright spot in challenging times is the good news that 812 BC writers passed the September 2021 CFE.
It’s hard to believe that this was the third group of writers in BC to complete the exam during the pandemic! I'd Karen Horcher, FCPA, FCGA, CFA
like to take this opportunity to congratulate each of you on your achievement and to acknowledge Sarah Wang, (PABC Chair
the BC candidate who was this year’s regional gold medallist for Western Canada, as well as the five other writers

from BC who distinguished themselves by making the National Honour Roll (see pages 28-34). Congratulations!

As the economy begins to recover, the expertise of these up-and-comers will be more important than ever. In the
new reality, CPAs will have opportunities to lead change and provide innovative thinking and trusted guidance
so that organizations can adapt and flourish. m

Recovery Amid Ongoing Uncertainty

First, I'd like to join Karen in congratulating the BC candidates who succeeded on the 2021 CFE. Well done on
reaching this career milestone!

Second, as Karen notes, British Columbia is currently tackling a number of recovery challenges—from the environ-
mental to the economic. Amid this uncertainty, CPABC’s BC Check-Up reports and surveys can provide critical
information on the areas in which our province is regressing, stalling, or making headway in terms of living, working,
and investing. At the time of this writing in December, we’re conducting research for the BC Check-Up: Invest report
and survey. The report will look at projections for the year ahead and will be released in February 2022.

Speaking directly with members always gives us valuable insights on the quality of life across the province, so in
September and October 2021, we held four virtual roundtable discussions with C-suite members from Northern
and Central BC, Vancouver Island, the Thompson-Okanagan region, and the Lower Mainland. Through a regional
lens, we asked these senior-level CPAs to reflect on the impact of the pandemic; identify emerging sectors, barriers
to success, and factors that could drive or derail economic growth in the short term; and suggest ways in which the
BC government could promote long-term prosperity.

Two issues were identified by both our roundtable participants and the respondents to our 2021 BC Check-Up: Lori Mathison, FCPA, FCGA, LLB
Work survey: access to skilled labour and housing affordability, both of which are now affecting every region in the (PABC President & CEO

province.

We provided this information to the provincial government at four recent caucus sessions, during which we were
able to connect with seven cabinet ministers and 19 MLAs. We discussed CPABC’s role as a strong and proactive
regulator, our commitment to combatting money laundering, the profession’s positive impact on the economy, and
our role in environmental, social, and governance reporting. We also described our financial literacy program, our
Indigenous strategy, and our equity, diversity, and inclusion initiative. Our presentations were very well received,
with several MLAs expressing interest in hosting financial literacy sessions.

We will continue to monitor economic and societal developments, especially in areas within the expertise of CPAs,
and work with our members to consider and advance potential solutions that are in the public interest. B
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NOTES & NEWS

REGULATORY REMINDERS

2021 CPD Reporting: Deadline is January 31, 2022

CPABC would like to remind all members that the deadline to report 2021 continuing profes-
sional development (CPD) activities is January 31, 2022. To report your CPD activities, visit
CPABC’s Online Services site at services.bccpa.ca.

For more details about CPD requirements, visit bccpa.ca/cpd or email us at cpd@bccpa.ca.

Dues and Permit Renewals: Deadline is April 1, 2022

Membership dues

The deadline for members to pay their 2022-2023 membership dues is April 1, 2022. Visit
bccepa.ca/memberdues20222023 for more information, including eligibility for a membership
fee reduction.

Permit renewal fees
The deadline for public practitioners to renew their professional accounting corporation permits
and pay their permit renewal fees is also April 1, 2022.

10 CPABC in Focus ¢ Jan/Feb 2022

Contact Information N
Requirements

Is your contact
information up to date?
This is a friendly reminder that the CPABC
Bylaws require members and students* to
provide CPABC’s Registrar with the following
contact information:

« Your current email address;

o Your current mailing address;

o Your current business or employment

address; and
o Your current municipality of residence.

As indicated above, you are required to
keep your contact information up to date—
and immediately inform CPABC of any
changes. This is to ensure that you don’t
miss any important communications from
CPABC, including information about your
membership dues and other fees. Addition-
ally, every member with a public practice
licence is required to provide the CPABC
Registrar with the current street address for
every authorized practising office in BC.

How to update your contact
information

o Members: Log in to services.bccpa.ca
and select the “Profile” tab. If you need
assistance, please contact CPABC at
memberrecords@bccpa.ca. To update a
firm address, office address, or professional
accounting corporation address, please
contact publicpractice@bccpa.ca.

« Students: Log in to the My CPA Portal
on the CPA Western School of Business
(CPAWSB) site at my.cpawsb.ca. If you
need assistance, please contact
cpaapplication@cpawsb.ca.

* In this notice, “students” refers only to
candidates enrolled in the CPA
Professional Education Program.


https://services.bccpa.ca/imis/Shared_Content/Sign_In.aspx?WebsiteKey=486a2ab0-5583-41e1-af8f-2e4594d9e591&LoginRedirect=true&returnurl=%2fimis%2fmember%2f
https://www.bccpa.ca/member-practice-regulation/continuing-professional-development-cpd/
mailto:cpd@bccpa.ca
https://www.bccpa.ca/member-practice-regulation/act-bylaws-code-of-professional-conduct/
https://www.bccpa.ca/member-practice-regulation/act-bylaws-code-of-professional-conduct/
https://services.bccpa.ca/imis/Shared_Content/Sign_In.aspx?WebsiteKey=486a2ab0-5583-41e1-af8f-2e4594d9e591&LoginRedirect=true&returnurl=%2fimis%2fmember%2f
mailto:memberrecords@bccpa.ca
mailto:publicpractice@bccpa.ca
https://my.cpawsb.ca/
mailto:cpaapplication@cpawsb.ca
https://www.innovativecapitalprotection.ca/
https://www.bccpa.ca/memberdues20222023

MEMBER ENGAGEMENT

Virtual MET Brings CPAs Together from Across BC

We'’re delighted to say that more than 1,500 members from across the
province attended CPABC’s 2021 Member Engagement Tour (MET),
which was held virtually in October.

The 2021 MET consisted of five live webinars, each of which began
with an update on the profession co-presented by CPABC President
and CEO Lori Mathison, FCPA, FCGA, LLB, and Chair Karen Horcher,
FCPA, FCGA, CFA.

Among the topics Mathison discussed was the profession’s need to
engage in environmental, social, and governance (ESG) reporting.
Noting that businesses of all sizes will need to identify why they
should integrate ESG into their strategic and operational plans, she
said, “This ‘why’ is what will create the buy-in needed to drive action
and change.” Before passing the baton to Horcher, Mathison also
provided updates on accounting standards and the CPA Competency
Map and addressed the ongoing need for cybersecurity.

In the presentation that followed, Horcher emphasized the importance
of volunteerism, noting that approximately 55% of the membership
already actively gives back to their communities, the CPA profession,

Recordings of the special MET presentations are
available to members at bececpa.ca/met until January 31.
Each qualifies for one hour of non-verifiable CPD.

or other causes. She then encouraged those not currently volunteering
to explore various available opportunities using the volunteer con-
tinuum posted on the CPABC website (bccpa.ca/volunteer). Horcher
also spoke about CPABC’s Indigenous strategy and discussed its
equality, diversity, and inclusion initiative.

As mentioned in the last issue of the magazine, attendees also had the
option to choose one of two special presentations unique to the 2021
MET: an update on anti-money-laundering initiatives or a discussion
on ESG reporting. The former was presented by Jessica McKeachie,
CPABC’s senior advisor, public interest, and the latter was presented
by Rosemary McGuire, CPA, CA, CPA Canada’s director of external
reporting, research, guidance and support. Each MET webinar then
concluded with a Q&A session during which attendees had the op-
portunity to ask questions of the presenters.

CPABC would like to thank all who participated in the 2021 MET
for making these webinars so successful.

www.sskca.com
250.388.6266 + info@sskca.com

SCHIBLI STEDMAN KING LLP WOULD LIKE TO CONGRATULATE OUR SUCCESSFUL 2021 CFE WRITERS!

Miesha Kowak, Richelle Stewart, Alexander Lee, Jason Martinson (National Honour Rol)

SCHIBLI :: STEDMAN :: KING LLpP

CHARTERED PROFESSIONAL ACCOUNTANTS

CHARTERED
PROFESSIONAL.
ACCOUNTANTS
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NOTES & NEWS

SPONSORSHIPS

BC CFO Awards: Celebrating Leadership in the Financial Sector

BC CFO Award winners: Barb Harwood, CPA, CA (far left); Catherine Chew, CPA, CA (third from right); Tom Webster, CPA, CA (second from right);
(larence Lee (far right). Not pictured: Raman Randhawa, CPA, CA. BC CEQ Award winners: Ryan Beedie (second from left), Brad Liski (third from left),
Dick Vollet (fourth from left), Marcia Nozick (centre), and Sue Paish (fourth from right). Photo courtesy of Business in Vancouver.

CPABC was pleased to once again partner with Business in Vancouver to recognize BC’s leading
CFOs at the BC CFO Awards. The 2021 honourees were celebrated at a small-scale event held
at Vancouver’s Terminal City Club on November 29, along with the winners of the 2021 BC
CEO Awards.

We would like to congratulate the five CFO award winners, each of whom was chosen by a panel
of judges for their proven ability to help companies grow through sound business principles,
financial reporting, and strategic decision-making.

Here are the CFO honourees for 2021:

o Large Private Company:
Catherine Chew, CPA, CA - CFO,
Global Relay Communications Inc.

o Large Public Company:
Barb Harwood, CPA, CA - CFO,
Thunderbird Entertainment Group Inc.;
and Raman Randhawa, CPA, CA -
CFO, Capstone Mining Corp.

o Small Private Company:
Clarence Lee - CFO, Appnovation

o Transformation Agent:
Tom Webster, CPA, CA - CFO, First
West Credit Union

In a special podcast series produced by
Business in Vancouver, the 2021 honourees
shared their thoughts on BC’s post-pandemic
recovery and discussed the changes needed
to increase our resiliency. You can listen to
these podcasts at biv.com/audio.

Want to nominate a fellow CPA
for a 2022 BC CFO Award?

At the time of this writing, the deadline for
nominations has not been announced. Visit
biv.com/bc-cfo-awards for updates.

Congratulations!

Graeme Chong

2nd Floor - 566 Lougheed Highway, Coquitlam, BC V3K 3S3 | 604-936-4377 | info@riseadvisors.ca

Eva Liu

www.risecpa.ca
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NOTES & NEWS

VOLUNTEER TAX SERVICES

Make a Difference in Your Community: The CRA’s Free Tax Clinics Need Your Help

ax season is just around the corner, and with that comes the call for tax volunteers. In 2020,
community organizations pivoted and adapted to the challenges of the pandemic to
continue offering free tax clinics to Canadians in need, and we’re proud to say that
several hundred CPAs in BC participated in the CRA Community Volunteer Income Tax
Program (CVITP). We'd like to thank you for your service and the difference you made in

your communities.

By volunteering to prepare income taxes, CPAs help to ensure that Canadians with modest
incomes are able to file their tax returns and access the benefits and credits available to them. If
you're interested in getting involved with the CVITP this year, whether as a returning volunteer
or a first-timer, here’s what you need to know.

Vancouver
www.vohora.ca

Offices located at:

1010 - 777 Hornby Street 303 - 15252 32nd Avenue 7311 James Street
Vancouver, BC V6Z 154

Congrafedafiony

KINGA WILLIAMS

South Surrey Mission Prince Rupert

111-101 1st Avenue East
Prince Rupert. BC V8] 3X4

Surrey, BC V3Z OR7 Mission, BC V2V 3V5
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CRA Community Volunteer
Income Tax Program

The CVITP helps community organizations
across Canada host tax preparation clinics.
CPA members can participate in the CVITP
by volunteering to prepare tax returns and/
or by helping a community organization
host a free tax return preparation clinic
through the CVITP. Note: Most tax clinics
are held between March and May, but some
community groups offer tax clinics all year
long. Visit canada.ca/guide-taxes-volunteer
for a list of the community organizations that
are hosting tax clinics and seeking volunteers.

The steps to volunteer are as follows:

Step 1: Submit a volunteer
registration form

The online form can be found on the CRA
website at canada.ca/guide-taxes-volunteer.
Once you've submitted the form, a CVITP
co-ordinator will contact you to help you
find a participating organization. Note: The
CVITP volunteer registration form has a
checkbox for CPA members that’s used for
statistical reporting and acknowledgement
purposes.

Once youre approved as a volunteer, the
CRA will send you information about its on-
line training options for completing simple
tax returns.

* Candidates enrolled in the CPA
Professional Education Program and
students registered with CPAWSB who
are taking preparatory courses may
volunteer to prepare tax returns only
under the supervision of CPA members
who are licensed for public practice or
who have obtained the exemption from
licensure as noted above. These
students are not eligible to apply for the
exemption themselves because they

cannot be licensed for public practice.


https://www.canada.ca/en/revenue-agency/services/tax/individuals/community-volunteer-income-tax-program.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_guide-taxes-volunteer
https://www.canada.ca/en/revenue-agency/services/tax/individuals/community-volunteer-income-tax-program.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_guide-taxes-volunteer
https://vohora.ca/
https://vohora.ca/

sinseeho/iStock/Getty Images

Step 2: Apply for your licensure
exemption
Because the preparation of tax returns—

even at volunteer tax clinics—is a regulated
activity that would require licensing under
normal circumstances, BC CPAs who are
not already licensed for public practice
must apply for an exemption from licensing
before volunteering in this capacity. This
includes members who are employed in
public practice but who are not personally
licensed, as well as those who hold the “Other
Regulated Services - Non-Reviewable” licence.
By granting the licensure exemption, CPABC
is acknowledging the significant societal
benefit provided by the volunteers who per-
form this service.*

You can apply for the exemption through
the CPABC website by logging in to services.
becpa.ca under the “Other Services” tab.
CPABC holds a blanket policy with CPA
Professional Liability Plan Inc. for those
that apply for this exemption. The policy
applies to authorized CPABC members pro-
vided certain conditions are met, as detailed
in CPABC’s Volunteer Resource Centre at
bcecpa.ca/volunteer. Members who apply for
the licensure exemption with the intention
of volunteering with the CVITP will receive
a copy of the latest edition of the Personal
Tax Planner Guide, published by CPA Canada
(while supplies last). Copies of the guide
will be mailed out in February.

If you have any questions about applying
for the licence exemption, please contact
CPABC’s advisory services department at
professionaladvisory@bccpa.ca.



https://services.bccpa.ca/imis/Shared_Content/Sign_In.aspx?WebsiteKey=486a2ab0-5583-41e1-af8f-2e4594d9e591&LoginRedirect=true&returnurl=%2fimis%2fmember%2f
https://services.bccpa.ca/imis/Shared_Content/Sign_In.aspx?WebsiteKey=486a2ab0-5583-41e1-af8f-2e4594d9e591&LoginRedirect=true&returnurl=%2fimis%2fmember%2f
https://www.bccpa.ca/member-services/volunteer-resource-centre/cpa-volunteer-opportunities
mailto:professionaladvisory@bccpa.ca
https://capwest.com/
https://capwest.com/
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NOTES & NEWS

VOLUNTEER OPPORTUNITIES

Help Inspire the Next Generation of CPAs

.
rrer

CPABC’s student recruitment and employer relations team is looking for enthusiastic CPAs
to join our volunteer roster in 2022. If you're interested in engaging with prospective CPAs
and inspiring the next generation of the profession, consider volunteering your time as a
panellist, webinar guest, and/or member ambassador.

Visit bcecpa.ca/become-a-cpa/events for the latest on all
upcoming career development and recruitment events.

FPCI;"F‘QA‘S%ECE 403.402.2679

MMCA & Associates GFOUP of Compa nies * Dorin Bogdan Mihalache is a CPA, CA, in the province of Alberta.

Selling your practice?

We are public practice owners too,
we can help you get the most when you sell yours.

practiceforsale.ca - info@practiceforsale.ca
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Be a panellist

CPABC will be hosting its second annual
“Discover CPA” event in early 2022. This event
is specifically targeted to post-secondary
students with non-business academic back-
grounds. To showcase CPAs with diverse
profiles, CPABC will be hosting a panel
discussion that features CPAs with under-
graduate degrees outside of business. If you
fall into this category and would like to be
part of the panel, email Sharon Hummel,
CPABC’s student recruitment manager, at
shummel@bccpa.ca.

Share your CPA story in our
webinar series

CPABC’s monthly webinar series, “Conversa-
tion with a CPA,” enables passionate CPAs to
participate in a moderated discussion about
their career journey and answer questions
from prospective students.

If you're interested in being one of our
guests, email Sharon Hummel at shummel@
becpa.ca for details. We are currently booking
guests for spring 2022.

Join the CPABC Ambassador
Program
CPABC s seeking proud CPAs to join the CPA
Ambassador Program. Volunteer opportuni-
ties for member ambassadors include:
« Attending networking events;
o Representing CPABC at career fairs;
« Speaking about your CPA career path at
high school information sessions;
« Being a panellist or keynote speaker at
gala dinners and other events; and
o Judging CPABC’s annual Business Case
Competition for post-secondary students.

You can tailor your participation to your
schedule, as there’s no specific time commit-
ment for the Ambassador Program. For more
information, visit bccpa.ca/become-a-cpa/
get-involved.
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CONGRATULATIONS

Ali Kalyar

Gurvinder Dhudwal Simrit Sian Trevor Mah

Gary Sandhu Ryan Tse lvy Singh
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NOTES & NEWS

CPABC ONLINE

Follow CPABC on Social Media

m Linkedin.com/company/cpabritishcolumbia y Twitter.com/cpa_bc

n Facebook.com/cpabc Instagram.com/cpalbc

Access Resources on the CPABC Website

Newsroom Anti-Money Laundering Financial Literacy
bccpa.ca/newsroom bcepa.ca/aml bcepa.ca/finlit

Public Practice Knowledge Base Chapters Protecting the Public
bcepa.ca/kbase bccpa.ca/chapters bccpa.ca/protecting_public
Employer Resource Centre Volunteer Resource Centre Benefits and Savings
bccpa.ca/employer bccepa.ca/volunteer bcepa.ca/benefits
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Generational Diversity at Work

Harnessing the power of a multi-generational workforce

Discussions about equity, diversity, and inclusion often focus on race, gender, or
sexual orientation, and understandably so. But another factor that needs to be
considered is age, particularly as there are now five generations in the workforce.
What does generational diversity mean for businesses? What does it mean for
workers? How can we overcome differences to facilitate collaboration? Are the
differences even as significant as we might think?

Story by Michelle McRae
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esearcher, educator, and author Olivia McIvor explores these
questions in her book Four Generations One Workplace:
Sharing in the Information Age (soon to be reissued as Five
Generations One Workplace). During her more than 30 years of
work in the field of human resources, Olivia has advocated for social
change at the organizational level and helped leaders across North
America maximize human potential.
Olivia spoke with us about how businesses can tap into the poten-
tial and wisdom of each generation to enhance performance, build
collaborative teams, and harness the power of diversity.

There have always been multiple generations in the
workplace, so what’s different about the current
landscape?

Five is more of a recent phenomenon, as it used to be standard for people
to retire at 65. Now that Canada doesn’t have mandatory retirement
and people are living longer, healthier lives, many are continuing to
work, whether for social or economic reasons. So I tend to say it’s the
first time in history that we have five generations in the workplace at
the same time.

You’re currently updating your book to include a
generation you’ve dubbed “Generation-M'.” Did you
choose this name because these youngest workers
are similar to the millennials before them?

They do share many common qualities and characteristics with
their Gen-M (millennial) cousins, but they have distinct trademarks
as well, which is why I gave this cohort the M! title. The “i” refers to the
Internet, global technology, handheld devices, apps, and artificial
intelligence, all of which surrounds them like a halo, influencing their
choices, decisions, and actions.

Surely global technology is a huge factor for
millennials as well. How is it different for Gen-M'?

I would say that Gen-M grew up with technology, whereas Gen-M!
grew into technology symbiotically. Inclusivity is another important
aspect to the “i,” as Gen-M' choose to live and thrive in an inclusive
and transparent world where they know they can make a difference.
At the same time, this cohort is realistic and practical, and many of
their choices signal a return to some of the traditions of their

great-grandparents.

That’s interesting, because the pre-boomer and
boomer generations seem so far apart from Gen-M'

in terms of formative events. In your work, you refer
to these events as “generational imprints”—can you
expand on this concept and explain how imprints
correlate to specific generational traits?

By imprints, I'm referring to the shared life experiences—the events,
heroes, innovations, challenges, etc.—during adolescence that help
to shape a generation’s view of work and of the world. Often it’s a
seminal or one-time event or phenomenon that individuals witness
or experience, such as the emergence of rock ‘n’ roll, the events of 9/11,
the invention of the smartphone, or the global pandemic—just to
name a few. It’s something that changes the world, or our perception
of it, forever. Generations aren’t defined as much by when they’re
born as they are by these kinds of shared experiences.

And, of course, each individual is unique, but most of us share certain
characteristics with our generation as a whole because of common
imprints. These imprints influence how we view the world, and our
view of the world influences our behaviour—this includes what moti-
vates us, intrinsically and extrinsically. In some cases, these influences
are unconscious.

ODLUMBROWN.COM

Disciplined Investing That Works

Ross Turnbull, cpra, ca, cBv, cFa, ICD.D
Vice President, Director,
Portfolio Manager

T 604 844 5363
rturnbull@odlumbrown.com
odlumbrown.com/rturnbull

@ ODLUM BROWN

Investing for Generations®
Member-Canadian Investor Protection Fund

A Visit odlumbrown.com/rturnbull for more information.

Past performance is not indicative of future performance.

Odlum Brown Model Portfolio: A Proven Track Record

Performance measured mid-month from December 1994 - November 2021. 2As of November 15, 2021. *The Odlum Brown Model Portfolo is an all-equity portfolio that was established by the Odlum Brown Equity Research Department on December 15, 1994 with a hypothetical investment of $250,000. It showcases how we believe individual security
recommendations may be used within the context of a client portfolio. The Model also provides a basis with which to measure the quality of our advice and the effectiveness of our disciplined investment strategy. Trades are made using the closing price on the day a change is announced. Performance figures do not include any allowance for fees

Average Monthly Performance’ = Compound Annual Returns?

3.0% 3.4% 14.7%

DOWN MONTHS 9.0%
(40% OF TIME)

UP MONTHS
(60% OF TIME)

Since December 15, 1994

-3.6%

B Odlum Brown Model Portfolio*

B S&P/TSX Total Return Index
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“... each generation wants to
know that who they are, and
what they do, matters.”

When you talk about these imprints in your work, are you primarily
looking through a North American lens?

The research does have a North American focus. Having said that, I've been learning through
recent workshops that participants who are new to Canada tend to be one generation up from
their Canadian counterparts. So someone from overseas who fits in the Gen-X age category
might actually have many of the traits of a boomer—or even a pre-boomer—depending on
their culture. When I say this, it always resonates with people in the room. But there are still
some commonalities—generally speaking, individuals from countries that are more advanced
in terms of, say, technology, will have more similar imprints. And everyone around the globe
is imprinted in their adolescence—the imprints may look different, but the impact seems
very similar.

Presumably, understanding our own imprints and those of other generations
could go a long way to helping us bridge any generational gaps, particularly
at work. But are the gaps even as wide as we might think?
There are indeed significant differences, particularly in terms of how each generation prefers
to develop, engage, and collaborate in the workplace. Having said that, I like to give stronger
weight to what we have in common. For example, each generation wants to know that who
they are, and what they do, matters. Secondly, we all want to feel safe, both psychologically
and physically. And, thirdly, we all want to experience a sense of belonging—after all, we are
a social species, and we want to have deeper connections with others.

Ultimately, I believe that each generation puts their very best foot forward for the circumstances
in which they find themselves. It’s then up to the next generation to interpret this legacy and
choose if and how they want to build on it.

JENNA BUCHANAN LINDEN HORSWILL HEIDI LEUNG DAVID NOORT

JADE ROQUE LYNSEY STURGEON PAWAN THANDI CICI WANG

www.rolfebenson.com
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GENERATION

FIVE IMPRINTS

THREE COMMON
TRAITS

WORK CREDO

HOW BEST TO
ENGAGE THEM

Pre-Boomer The Depression e Loyal “I'am my work” Respect them
Age 76+ Multiple wars e Prudent
Born <1945 The Industrial Age * Have a strong
Traditional families work ethic
Loyalty to country,
institutions, and government
Baby Boomer The Civil Rights Movement ¢ Productive “I live to work” Value them
Age 57-75 Feminism ¢« Team players
Born 1946- The space race ¢ Knowledgeable
1964 Counter-culture, break from
traditions
Optimism and wealth
Gen-X Start of the Information Age ¢ Collaborative “l work to live” Invest in them
Age 41-56 High social consciousness ¢ Adaptable and
Born 1965- Brutal recession and job flexible
1980 scarcity » Seek life/work
Divorce epidemic balance
Latch-key kids
Millennial Social media and tech boom ¢ Confident “l work to play” Mentor them
Age 25-40 Many choices, few rules e Optimistic
Born 1981- Terrorism, school violence * Want purposeful
1996 Blended families work
Economic unrest and
environmental concerns
Gen-M! The influencer era * Realistic and “l work for Mentor them
Age 6-24 The Cloud pragmatic purpose and
Born > 1997 Crowdsourcing * Inclusive security”
Environmental crisis * Activists
Global pandemic

DARREN KOYANAGI, CPA, CA

Katalyst Chartered Professional Accountants is pleased to
announce Darren Koyanagi as a new partner of the firm.
Throughout his extensive career in tax, he has guided a broad
range of clientele including small business owners and healthcare
professionals through the complex and dynamic tax landscape.
Building trust, providing practical solutions and being responsive to
client needs are values Darren consistently follows.

Please join us in warmly welcoming Darren to Katalyst.

www.katalystcpa.ca
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“If a leader wants to create a long-lasting, high-functioning, and inspired team, they need to give
voice to each generation—to both their individual perspectives and their collective wisdom...”

So what is the biggest obstacle to understanding each other?

Itisn’t our age differences; it’s our judgments about one another—that is our biggest obstacle.
We perpetuate the idea of a generation gap when we fail to have meaningful conversations
with one another. The only way through this is to be curious and ask thoughtful, considerate
questions—and then be willing to listen to the answers. It’s only by talking to one another that
we’ll come to understand our different motivators, strengths, and communication styles.

OWN

UBC Diploma in Accounting Program

If you are a degree graduate aspiring to become a Chartered
Professional Accountant (CPA) but lack an applicable background
and the prerequisites, the UBC Diploma in Accounting Program
(DAP) bridges the gap and prepares you for a career in business.

UBC DAP equips graduates with the foundation for success in the CPA
Professional Education Program. Widely recognized by the accounting
industry, UBC DAP can be completed in as few as 16 months or as
many as 24 months while working full-time or part-time.

Find out how to put your career aspirations
into action: visit sauder.ubc.ca/dap

THE UNIVERSITY OF BRITISH COLUMBIA
UBC )| SAUDER

SCHOOL OF BUSINESS
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Is this how a leader can help
foster understanding in multi-
generational teams—by sparking
conversation?

Yes. Leaders need to facilitate dialogue
across the generations. Open dialogue is the
key to improving relationships, de-escalating
conflicts, and enhancing performance. If a
leader wants to create a long-lasting, high-
functioning, and inspired team, they need to
give voice to each generation—to both their
individual perspectives and their collective
wisdom—and cultivate these voices for the
common good of everyone in the workplace.
And they need to encourage all generations
to be teachers and share their knowledge.

Is that what you mean by
“generational leadership”?

Yes, but it’s more than that. A generational
leader is a transformational leader. In the last
decade, studies have demonstrated a strong
connection between caring collegial rela-
tionships, personal engagement, and business
outcomes.! The modern leader is a coach and
mentor who empowers people to reach their
full potential and thrive by encouraging them
to bring their unique gifts and talents to the
forefront of their work.

Generational leaders recognize that each
generation brings something unique to the
table, and that you have to give voice to ev-
eryone equally. They’re also aware that it’s no
longer a question of how workers must adapt
to their employers, but of how employers
must adapt to their employees.

T See the sidebar on page 27 for related

articles on this topic.

skynesher/E+/Getty Images
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“... now more than ever,
complacency will result in
failure to attract, retain, and
engage all generations.”

How can leaders ensure that each generation feels heard?

By acting as advocates of positive persuasion. To be an effective generational leader, you have to
model proactive behaviour by reaching out first and asking people what they need, how they
learn, what motivates them, and how they want to be coached. And you need to listen to their
answers and then apply what you've learned to create a tailored approach to each generation.

So you have to bake flexibility into your management style and your culture?
Yes. You have to recognize that one size does not fit all when it comes to things like communica-
tion, benefits, feedback, recognition, development, etc. Tracks need to be unique—leaders need
to provide tailored learning and growth opportunities to each individual as much as possible.

That sounds like a lot of work. What’s the risk of not putting in the effort?
It’s true that it requires a concerted effort to build strong multi-generational teams. But businesses
on a global level are seeing the effects of “the Great Resignation,” so now more than ever, com-
placency will result in failure to attract, retain, and engage all generations. In turn, that’s going
to wreak havoc on diversity of thought and skills. To thrive and be resilient in this turbulent
landscape of work, organizations need to be inclusive—people from every generation need
community and connection. Connection, life/work balance, and skill development opportunities
are the primary recruitment and retention tools right now.

In your work, you say that everyone is equally responsible for fostering
collaborative relationships across the spectrum of generations, regardless
of age or position. So what can each of us do to bridge the generational
divide?

As I said earlier, we need to talk to each other. And that means actively listening without
judgment, being curious, and asking questions rather than making assumptions. We can
show respect for others’ values and uniqueness, just as we want others to respect our own. We
can discuss what we need from each other in terms of approach and support. We can practise
transparency—sharing what we know and what we don’t know. And, always, we can and should
practise kindness.

2 “How to Manage the Great Resignation,” The Economist, Nov 27, 2021 issue.

BC resident clients.

President, Heritage Trust

0O 778.742.5005

% nicole@heritagetrustcompany.ca

26 CPABC in Focus * Jan/Feb 2022

We help clients protect their families, their assets and their legacies.

Regulated by the British Columbia Financial Services Authority (BCFSA), Heritage Trust
provides caring and professional executor, trustee and power of attorney services for

Nicole Garton, B.A., LL.B, LL.M., C.Med, FEA, TEP

@ 220 - 545 Clyde Avenue, West Vancouver, BC V7T 1C5

200 — 7404 King George Blvd., Surrey, BC V3W 1N6
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You’ve presented learning sessions on this topic to various organizations,
including CPABC. Has anything surprised you along the way?

In the 15 years that I've been researching and facilitating inter-generational dialogues, the
common themes haven’t changed, and that is what surprises me. Every cohort truly wants to
have trusting relationships and feel appreciated, and they want you to take the time to connect,
which is about giving consistent feedback and coaching. These three desires cut across all age
barriers, which, in a nutshell, means each generation wants to build collaborative relationships,
regardless of age or imprints. And all generations want to work in organizations that don’t just
pretend to be inclusive, but really are brimming with diversity and inclusion.

In this issue of the magazine, we profile the BC and Yukon CPA
candidates who made the Honour Roll on the September 2021 CFE. Is
there any advice you’d like to share with them as they move forward

in their careers?

I'd say the reality is that you're going to be, and work, with every generation throughout the
course of your career—the ones in front of you and the ones coming up behind you. If you
make it your motto to make everyone feel genuinely valued for their contribution, respected
for their wisdom and experience, and truly heard, you'll set yourself up for success.

I encourage you to take the time to be curious and ask thought-provoking questions. Be ready,
willing, and able to stand on the shoulders of those who have been there before you and learn
from them. And, most importantly, put your hand up to be a mentor to others, regardless of
age, as you also have something to offer. Be patient, be kind—your turn will come to make
changes once you have a strong foundation to stand on.

On a related note, do you have any advice for the older generations
working with these younger colleagues?

I see it as quite inevitable that as generational power shifts and a greater emphasis is placed
on individual competency than on age or tenure, individuals will end up at odds due to their
age differences. So to older workers, I say be honest and ask for what you need in order to stay
engaged in your work. Be open-minded to new ideas and new ways of doing things, even when
it might be difficult. Be encouraging, rather than taking a defensive position. Acknowledge
the challenges that the younger generations face at work by choosing to support them rather
than suppress them.

Additionally, be proud of your accomplish-
ments and generously offer up your advice
and experience freely, without expectations.
Take on a mentorship role and share your
knowledge about the company culture and
history—it’s invaluable. Lastly, think about
the legacy you’ll be leaving behind as your
generation eventually exits the workplace,
and ask yourself: “What do I want to pass
forward?” m

Related reading:

e Sigal Barsade and Olivia A.
O’Neill, “Employees Who Feel
Love Perform Better,” Harvard
Business Review, January 13,
2014.

e Jim Harter, “U.S. Employee
Engagement Holds Steady in
First Half of 2021,” gallup.com,
July 29, 2021.

* Susan Sorenson, “How
Employee Engagement Drives
Growth,” gallup.com, June 20,
2013.

« John M. Bremen, “Transforming
The Great Resignation into
The Great Hire,”
willistowerswatson.com,
August 2, 2021.

Congratulations To Our Successful 2021 CFE Writers!

Christina Rosales Ryan Mudaliar

The Clearline team is excited to announce that Ryan Mudaliar and
Christina Rosales have both successfully completed the 2021 CPA
Common Final Exam (CFE). Congratulations Ryan and Christina for
achieving this huge milestone! These accomplished young professionals
are now one step closer to receiving their CPA designations.

Everyone at Clearline CPA is proud of both 2021 CFE writers for their
hard work and achievements. We hope for nothing but success as

Congratulations To Our Successful 2021
CFE Writers! . .
they continue onto their careers as future CPAs.
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clebrating
CFE Success!

Meet the BC writers who excelled
on the September 2021 CFE



CPABC is proud of the 812 successful BC writers of the September 2021
Common Final Exam (CFE) and would like to give special recognition to the
six BC candidates who made the National Honour Roll: Idrina Bouwmeester,
Jason Martinson, Krysta Pearcy, Jeet Randhawa, Chanel Rawcliffe, and
Sarah Wang. Sarah was also awarded a CPA Canada Gold Medal for achieving
the highest standing in Western Canada. Congratulations to you all!

Idrina Bouwmeester

Birthplace & current city of residence:
Port Coquitlam, BC

Employer: KPMG LLP

Job title: Staff Accountant

What will you remember most about your
CFE experience? I'll remember all the giggles (and tears!) during
study sessions with my group, blasting Shania Twain songs before
each morning of the exam, and the overwhelming relief of finishing
day three and celebrating with friends and family!

Tell us about a breakthrough or “aha” moment during your studies.
A big breakthrough moment for me was during the last practice case
before the exam. I finished addressing the last issue and saw that I
still had two minutes to spare. It was a much-needed confidence
boost to know that I was as prepared as possible and that it was time
to trust the process!

Who would you like to thank for providing support during your
studies? First and foremost, thank you to my family for being so
amazing throughout the entire journey, and never letting me give
up. Thank you to my best friend and sister Melissa and my boyfriend
Seann for supporting me through a roller coaster of emotions!

Thank you also to my study partners, Erin Charpentier and Matthew
Ebert, for all the laughs, motivational messages, and “good morning!!!”
texts. We made so many incredible memories, and I couldn’t imagine
a better study team.

Lastly, Id like to thank all my friends at KPMG for their support,
and give a special thanks to Erin Hope, CPA, for her mentorship and
encouragement throughout the summer.

I couldn’t have done it without all of you!

What do you want to do with your CPA after you qualify? I'm very
excited to see all the vast possibilities and future opportunities that
come with a CPA designation! I would love to be able to help others
achieve their goals, continue developing my professional skill set,
and gain experience working internationally.

Jason Martinson

Birthplace & current city of residence:
Whitby, ON; Victoria, BC

Employer: Schibli Stedman King LLP

Job title: Staff Accountant

What will you remember most about your
CEFE experience? The feeling of walking outside after finishing CFE
day three. You work so hard during the CFE summer that regardless
of the outcome, walking out on the last day and seeing your firm there
to cheer you on is a pretty magical moment.

Tell us about a breakthrough or “aha” moment during your studies.
I had a confidence breakthrough after I wrote the mock CFE. I wrote it
under exam conditions at a location I was unfamiliar with to try to
simulate what the actual exam would be like. Once I started writing, I
gotin the zone. After that, I realized that alot of the stress surrounding
the CFE was external to the exam itself and that once I started writing,
it would be like any other exam.

Who would you like to thank for providing support during your
studies? I'd like to thank my girlfriend, my family, and my friends
for putting up with me and providing a constant reminder that there
was a life outside of work and school. I would also thank the partners,
managers, and my colleagues at Schibli Stedman King for providing
helpful advice and encouraging words of wisdom throughout my
CPA PEP experience.

Finally, I would like to thank Camosun College, where I did my
undergraduate degree. When it comes to preparing students for CPA
PEP, the accounting department at Camosun is as good as it gets.

What do you want to do with your CPA after you qualify? 'm
looking forward to focusing on my career in public practice, gaining
more experience, and honing my skills. It was challenging at times
to focus on both CPA PEP and work, so I'm also looking forward to
finding a better work-life balance.
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BDO congratulates our
successful CFE writers

We are pleased to recognize our British Columbia employees who passed the Common Final Examination (CFE).
This is a significant step towards becoming a Chartered Professional Accountant in Canada. We congratulate

you all for your hard work and determination, and look forward to your further achievements as valuable
members of our team.

BDO is one of the largest national accounting and advisory partnerships in Canada with offices nationwide.
Our professionals have the expertise to serve owner-managed businesses, large enterprises, mid-market public
companies, communities and not-for-profit organizations in a broad range of industries.
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On the September 2021 CFE results: “The 812 hard-working candidates from BC who
passed the 2021 September CFE have demonstrated technical and professional skills they
will take with them into the next stages of their careers. On behalf of everyone at CPAWSB,
| congratulate these individuals and wish them the very best as they move forward.”
—Yuen Ip,* CEO of the CPA Western School of Business
*Yuen Ip is @ CPA, CMA, in Alberta

Krysta Pearcy

Birthplace & current city of residence:
Edmonton, AB; Langley, BC

Employer: Grant Thornton LLP

Job title: Senior Accountant

What will you remember most about your
CFE experience? The huge feeling of relief I felt after submitting my
response on day three of the exam. Also, getting a call from a partner
at my firm telling me that I'd not only passed the exam but had made
the honour roll—that was truly unexpected!

Tell us about a breakthrough or “aha” moment during your studies.
The whole process can be really challenging at first, especially if you
aren’t scoring well on practice cases. Even in the weeks leading up to
the CFE, there were cases that didn’t go well. However, I tracked my
case results over the summer, and that allowed me to step back and see
how much progress I was making overall. That’s when I knew I was
ready for the exam.

Who would you like to thank for providing support during your
studies? I would like to thank my husband Riley for all his support
and for keeping me grounded over the last four years of studies.
I'd also like to thank my friends for all their encouragement and
positivity. Finally, I'd like to thank my firm and my CFE mentor
Maple Wong, CPA—she provided thoughtful advice, delivered study
snacks, and was dedicated to marking my cases over the summer.

What do you want to do with your CPA after you qualify? It’s ex-
citing to think about all the opportunities available to newly designated
CPAs. Working in this profession enables you to develop and use so
many different skills, and I love that. Looking ahead, I definitely want
to pursue a path that incorporates my passion for helping people and
my interest in science.
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Jeet Randhawa

Birthplace & current city of residence:
Burnaby, BC; Vancouver, BC

Employer: PricewaterhouseCoopers LLP

Job title: Senior Associate

What will you remember most about your
CFE experience? Driving five to six days a week to meet up with my
study buddy—it was a lot of commuting! But looking back, I don’t
think I would have done nearly as well without his constant encour-
agement.

Tell us about a breakthrough or “aha” moment during your studies.
I had a big “aha” moment when I took a deep dive into the marking
guides in week five and realized it wouldn’t always be possible to give a
“perfect” answer because of time constraints. So instead of trying to
ensure that every answer was completely perfect, I decided to focus on
capturing the main points. This strategy worked out very well for me
on a mock CFE in week six.

Who would you like to thank for providing support during your
studies? I'd like to thank Karamveer Virdi, my study buddy since
core 1; my CFE mentor Isher Sekhon; and my partner Marina
Kononenko, who put up with my constant worrying and feelings of
failure. Their support was invaluable to me.

One other person I need to thank is my dad. He’d wanted me to
be an accountant since I was a kid. I rebelled at first, but after some
encouragement, I ended up taking one accounting course, which turned
to two, and, eventually, a full-on degree. During my co-op with
PwC in the winter of 2019, my dad passed away. In the end, he was
the only inspiration I needed to finish this long process and pass the
CEFE. This is for you Dad—thanks for everything.

What do you want to do with your CPA after you qualify? I'm not
sure yet, but right now 'm enjoying the feeling of having completed
such a long, difficult journey.
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“Success in the program opens doors for students in a broad range of roles in multiple
industries. From the food and beverage industry to building a tech unicorn, from
influencing policy to rethinking ESG, CPAs are renowned as trusted financial experts
and thought leaders. I'm very proud of the successful CFE writers from BC.”
—Karen Horcher, FCPA, FCGA, CFA, Chair of the CPABC Board of Directors

Chanel Rawcliffe

Birthplace & current city of residence:
Port Alberni, BC; Victoria, BC

Employer: Grant Thornton LLP

Job title: Senior Accountant

What will you remember most about your
CFE experience? Walking out of the building on the last day to a group
of my coworkers cheering me on. That was the moment I realized I
had just finished the hardest exam of my life.

Tell us about a breakthrough or “aha” moment during your studies.
Shortly after I wrote (and completely failed) the mock CFE, my CFE
coach helped me see that I was trying to study everything, which was
neither possible nor effective. Instead, I needed to focus on studying
the important things in an effective way. That changed my outlook
for the last half of the summer, helped me focus, and helped me keep
my stress under control.

Who would you like to thank for providing support during your
studies? I could go on and on with this list, but there are several people
who deserve special thanks including my sister Ciara Rawcliffe and
my chosen family—Amanda Kramer, Becky Feddema, and Brianna
Maclnnis.

I’d also like to thank my work family: Steve Haines, CPA, CA; Rich
Pearson, CPA, CA; Tony Moniz, CPA, CA; Ryan Kelly, CPA, CA;
Sharla Godmaire, CPA; Riley Ilnicki, CPA; Amanda Flower, CPA;
Dana Moffatt, CPA, CA; Jeff Cook, CPA; and, last but not least,
Judd Nichols, CPA, CA, who delivered the amazing news that I'd
made the CFE Honour Roll. Judd has always been so supportive and
invested in my success.

What do you want to do with your CPA after you qualify? I want
to use my sKkills to volunteer with a local animal rescue, now that I
finally have the time to commit. I also want to explore professional
opportunities abroad, so I can travel while building my career.

Sarah Wang

Birthplace & current city of residence:
Langfang, China; Richmond, BC

Employer: Deloitte LLP

Job title: Senior Consultant

What will you remember most about your
CEFE experience? After day two of the CFE, I realized that I'd addressed
one of the financial reporting AOs [assessment opportunities] incor-
rectly. I spent the next two months worrying that I'd failed the exam,
and then I got the call telling me that I was the regional gold medallist!
The whole experience is something I don’t think I'll ever forget.

Tell us about a breakthrough or “aha” moment during your studies.
My biggest breakthrough was when I finally realized that it was okay not
to address every single AO perfectly. Growing up, I was a perfectionist.
I'm not sure exactly when it happened, but one day it just hit me: If I
wanted to pass the CFE, I had to adapt my mentality. It was more im-
portant to address every AO minimally than answer only a couple of
them perfectly. Realizing this made studying and case writing a lot
less stressful, and I was actually able to complete the cases within
the allotted time.

Who would you like to thank for providing support during your
studies? First, I'd like to thank the Deloitte team for their tremendous
support and for the amazing CPA study program. Special shout-outs
go to my CFE coach Jordan Yin; my PERT mentor Bryan Dunn, CPA;
and all my other colleagues for their tips and encouragement. I'd also
like to thank one of my accounting instructors from university, Erin
Rao, CPA, CA, for always challenging me to do my best. Lastly, I'd like
to thank my mom, brother, boyfriend, and friends for being my support
system and always believing in me.

What do you want to do with your CPA after you qualify? It has
always been a goal of mine to eventually get into teaching. I hope that
some day I can become an accounting lecturer and inspire students
to find enjoyment in accounting, just as my instructors inspired me.
I also want to use my CPA skills to help small businesses owners (like
my mom) see their businesses grow and thrive. B

Photos of Idrina Bouwmeester and Krysta Pearcy by Kent Kallberg Studios. Photos of Jason Martinson and Chanel Rawcliffe by Jesse Hlady Studios.
Photo of Jeet Randhawa by Art of Headshots. Photo of Sarah Wang by Deloitte LLP.
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THIS AND THAT

Five Ke
7§XyF OFMS for the 2021 Tax Year

It’s that time of year again—time for Canadians to start preparing their personal
income tax returns. To help ensure that your clients, friends, and family members
file their 2021 tax returns correctly, here’s a look at some of the most commonly
used tax forms and tax credits. (For more downloadable CPABC infographics, visit
rrspandtaxtips.com.)

Statement of Pension
Statement of : : T
. . ; Retirement, Annuity, and
T4 Remuneration Paid T4A Other Income

The T4A contains information
about non-employment income
including pensions, retirement
income, and registered education
savings plans (RESPs), as well as

The T4 is the most important
tax form for the majority of
working-age Canadians.

It contains your total income

earned from an employer for
the given tax year, along with
payroll deductions and income
tax already paid.

other types of income, such as
self-employment commissions.

Pensions

Retirement income
RESPs

Self-employment commissions

Employment income
Payroll deductions

Income tax already paid
COVID-19 CONSIDERATION

The T4A also includes information
on the taxable benefits received
through Canada Emergency Relief
Benefit programs and on other
COVID-19 benefits received through
the Canada Revenue Agency.

If you had two or more jobs during
the 2021 tax year, you'll receive a
T4 from each employer.
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Statement of Employment
Expenses for Working at
Home Due to COVID-19

The T777S has two options for
calculating tax credits for work-

from-home employment expenses:

1. Simplified method: Eligible
Canadians can receive a tax
credit based on the number
of days worked at home. No
receipts need to be kept.

2. Detailed method: Employees
are only eligible to use this
method if their employer
submits a T2200S (Declaration
of Condlitions of Employment
for Working at Home Due to
COVID-19) on their behalf. All
supporting documents must
be kept.

COVID-19 CONSIDERATION

Many Canadians who worked from
home in 2021 are eligible for an
employment expense tax credit.

Common tax credits to consider

To reduce your income tax owed, consider the
following tax credits, which are available on the
T1Income Tax and Benefit Return:

* RRSP contributions (line 20800);
¢ Other employment expenses (line 22900);

¢ Digital news subscription expenses
(line 31350);

« Donations and gifts (line 34900); and/or
¢ Canada training credit (line 45350).

120

13775

Tuition and Enrolment
Certificate

The T2202 is one of the most
common tax forms for young
Canadians. This form enables
students at post-secondary
institutions to calculate their
accrued tuition credits for the
given tax year. These credits
can be used to reduce income
tax owed or carried over to
future tax years.

Statements of Trust and
Investment Income

Use the T3 or T5 slip to report
any investment income outside

of a registered savings account
(such as a TFSA or RRSP). These
forms help you calculate how your
non-registered investment activity
affects your income tax owed.
When completing Schedule 3,
watch for any T5008 slips as well.

REMINDER

The tax filing deadline and payment
due date is April 30, 2022.

Tax rules relating to these tips are complex, and this infographic is not

intended as tax advice. You should not make tax decisions based solely
on the information presented in these tips and should seek the advice
of a CPA or other professionals before implementing a tax plan or taking
. atax filing position.
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PERSONAL DEVELOPMENT

Corinne Impey is the founder
of and director of
communication for Six Words
Communication Corp.,
headquartered in Vancouver.
Together with her team, she
provides strategic
communication, change
management, and marketing
services to companies and
organizations championing
social and environmental
change and innovation.

Breaking Down Communication Breakdowns
Three common pitfalls and how to avoid them

By Corinne Impey

®

2 \/—r ERROR
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ow many times have you experienced a communication breakdown and wondered, “Did they misunder-
stand me or did I misunderstand them?” If your answer is “rarely,” well done. Still, even the most effective
communicator can benefit from understanding how and why communication breaks down, because—whether
youre messaging by email or meeting in-person—there are many, many ways communication can go awry.
Here are three of the most common causes of miscommunication and some strategies to avoid them.

We make assumptions

Whenever we assume that we know what someone else is thinking or feeling, we open the door for miscommunication.
Interestingly, this kind of assumptive thinking sometimes stems from a phenomenon called “closeness communication
bias.” This refers to a tendency to overestimate the effectiveness of our communication when engaging with someone we
consider close—whether that person is a partner, a friend, or a colleague.

A study published in the Journal of Experimental Social Psychology* suggests that we assume people who are close to
us will automatically know what we mean and vice versa. In reality, however, researchers found that study participants
often understood strangers just as well or even better than those with whom they had close relationships.> Why? Because
when it comes to strangers, we tend to express ourselves more precisely and/or listen more carefully.

1 Kate Murphy, “You’re Not Listening. Here’s Why,” New York Times, February 11, 2020. (nytimes.com)

2 Kenneth Savitsky, Boaz Keysar, Nicholas Epley, Travis Carter, and Ashley Swanson, “The Closeness-Communication
Bias: Increased Egocentrism Among Friends Versus Strangers,” Journal of Experimental Social Psychology, 2011,
Vol. 47(1): 269-273. (https://doi.org/10.1016/j.jesp.2010.09.005)

3 Murphy.
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Specifically, closeness communication bias manifests when we make
assumptions instead of gathering information, overestimate our
shared perspective and assume a common frame of reference, and
romanticize how well we actually understand one another.

The good news is that once you're aware of closeness communication
bias, you can explore strategies to mitigate its influence:

1. Avoid assumptions. Are you expecting the other person to
intuitively understand what you mean or to respond in a certain
way? While being close to someone often means they “just get
us,” it’s important to not take this closeness for granted.

. Be aware of your biases. We all hold biases and operate from
different frames of reference based on our lived experiences.
Be aware of how your biases show up in your communication
and interaction with others. At the same time, recognize that
other people have biases of their own, and ones you may not
know about.

3. Keep an open mind. Be aware of the expectations or
judgments you're bringing to the conversation, and be careful
not to project these onto your co-communicator.

. Invite feedback. After sharing information, it can be helpful
to pause and let the person youre communicating with ask
questions or provide a response. It can also help to ask

open-ended questions like “What do you think?” and “What

else do you want to know?” And it’s important to listen
without interrupting or leading them to a certain conclusion.

More from the author: Corinne is a recurring
instructor with the CPABC PD Program and

will be teaching the live webinar “Level Up:
Writing for Clarity and Impact” on February 15,
2022. Visit pd.bccpa.ca for details. You can also
find free communication tips from her team at
sixwordscommunication.com/blog.

We under-communicate
One of the most common ways we miscommunicate is by not com-
municating enough. In fact, most people and organizations are guilty
of under-communicating. Whether intentionally or not, we often:
« Assume people don’t need or want to know something;
 Overestimate how much other people already know; and/or
« Feel the need to protect or withhold information.

Under-communicating leads people to fill in the gaps with their own
assumptions. This can cause all sorts of communication breakdowns
and trigger rumours and gossip. It can also weaken engagement, as
people tend to disengage when they feel excluded from the conversation.

On the other hand, keeping people well informed can help spark
connections, inspire innovation, and build trust. People feel valued

>

when they are included and kept “in the know.’

They passed the Common Final Exam,
but there’s nothing common about

their grit and determination.

Congratulations to
our newest class of
(soon to be accredited)
Chartered Professional
Accountants.

L-R: William Leung, Rita Jia, Yvetta
Wang, Daryl Eisner, Rhea Morales,
Arshdeep Rai, Felix Tan and Denny
Tran. Missing from photo: Serena
Liang, Devienne Mok and

Livani Selvananthan

DIMIC]L

CHARTERED PROFESSIONAL
ACCOUNTANTS

www.dmcl.ca
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In reality, if you want someone to truly under-
stand you or absorb the information you have
to impart, you need to over-communicate. To
this end, repetition is one strategy to consider.
When it comes to sharing information and
helping your audience understand and retain
your message, saying it again and again—
and sometimes again—can be essential.

We lack clarity

Effective communication should be clear and
concise [see PD Experts on pages 48-49 for
more on this topic]. A lack of clarity in your
communication can cause confusion, misun-
derstanding, and inertia. Here are some ways
to crystallize your message:

« Define your goal. If youre not sure of
your goal, you can’t articulate it clearly.

o Aim for short, direct sentences. Saying
less forces you to focus, and a sharper
focus leads to greater clarity. Be sure to
state exactly what it is you want people
to understand and what, if anything,
you're asking them to do.

« Put yourself in your co-communicator’s
shoes. What’s in it for them? Are you
planning to share information that will
help them take specific action? Are you
seeking information from them, so you
can take action that could help ease
their load? Or are you simply looking to
strengthen your connection? Ask yourself
what’s in it for the other person, and then
make sure your communication delivers.

« Refine your message. Even when you're
planning a quick phone call, it can help
to write down your message first. What’s
the purpose of your call? What wisdom
do you want to acquire or impart?

o Take a break. When planning your
communication, it can help to walk away,
do something else, and come back. Does
your message still make sense? Is it
necessary? Does it still add value? If you're
unsure, ask a colleague for feedback.

Focus on the things you can
change

Ultimately, when it comes to communication,
we can’t control what other people hear or how
they interpret us—no matter how hard we try.
Thankfully, however, a little thought, care,
and awareness can go a long way to helping us
strengthen our understanding of one another
and avoid communication breakdowns. B

CLBN Chartered Professional Accountants LLP
410 — 1501 West Broadway, Vancouver, BC VV6J 476
www.clbn.ca

CONGRATULATIONS to

Xiaocong Zhong for her

successful completion of
the CFE

Your remarkable work ethic, years of consistent hard work, and full commitment to
your studies were amazing. We are so proud of you. Your future is bright as a
Chartered Professional Accountant. The world is a better, richer, and more

dynamic place with you in it. Believe in yourself as we believe in you.

Help kids
like India
stay strong

at.

Empower your clients to create
Help them leave a gift in their

Hospital Foundation so our fut
be strong in the face of illness:

Discover how you can help yo
clients leave a legacy.
bcehf.ca/legacy-advisor YD\

Or call Hilary Beard, Gift & Estz
604.875.3679 hbeard@bcchf.
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Katherine Reinhardt is a
manager in indirect tax
services with Deloitte LLP in
Vancouver, where she focuses
on GST/HST and PST consulting
and advisory services. She
would like to thank Elizabeth
Peon Valle and the rest of the
indirect tax services team for
their support. Photo by
Melissa Mungall.

What’s the Buzz?

Considerations on the current and temporary BC PST rebate program
By Katherine Reinhardt, CPA, CA

n her poem, “The Arrival of the Bee Box,” Sylvia Plath writes: “The box is only temporary.” While Plath was referring to
beekeeping, the same can be said for the nature of the current BC PST Rebate on Select Machinery and Equipment—
it’s only temporary.

The provincial government added this temporary BC PST rebate to its roster of COVID-19 tax incentives and benefits
in March 2021.% Since then, the BC Ministry of Finance (the Ministry) has continued to update its webpage on the
temporary rebate as additional details have become available. For instance, the Ministry has provided the public with
a good amount of detail on who is eligible to apply,® included descriptions of eligible asset classes with major exceptions,
added purchase schedule samples, expanded on examples of affixed machinery, detailed some transitional rules, and
updated its information on program extensions, the number of applications permitted, and deadlines.

Still, the processes of determining the eligibility of certain assets and applying for the rebate can be time-consuming,
so this article looks at some additional nuances to consider when evaluating whether or not to claim the rebate.

' Sylvia Plath, Ariel, Faber & Faber: 1965.

2 Order in Council No. 157; B.C. Reg. 78/2021, as amended by B.C. Reg. 202/2021.

3 Incorporated businesses may apply for the rebate, but corporations with special status, like not-for-profits or
Crown corporations, are among the list of entities excluded from this rebate opportunity.
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The BC PST Rebate on Select Machinery and Equipment does not apply only to machinery
and equipment. Nor does it apply to every piece of machinery and equipment.

Understanding the parameters of the rebate
The BC PST Rebate on Select Machinery and Equipment, which covers
PST paid between September 17, 2020, and March 31, 2022,* has a
somewhat puzzling name, as it does not apply only to machinery and
equipment. As a result, some entities that could benefit from the rebate
may not even realize their purchases are eligible. Additionally, not
every piece of machinery and equipment is eligible.

The determinations are made by capital cost allowance (CCA) classes,
as outlined in the Income Tax Act. If a capital asset falls into Class 8,
10, 12, 16, 43, 43.1, 43.2, 46, 50, 53, 54, or 55, it may be eligible for the
BC PST rebate, albeit with some exceptions. For example:

« Many types of vehicles can be added to Class 10, but only

zero-emission vehicles are eligible for the rebate; and

« Higher-ticket capital items that fall under Class 1 (buildings) and

Class 13 (leasehold improvements) are left out of the rebate entirely.

4 At the time of this writing.
5 At the time of this writing.

Another consideration: Common to any tax incentive program, no
double dipping is allowed. As such, any paid PST that is eligible to be
refunded through the production machinery and equipment exemp-
tion cannot be claimed in this rebate. Furthermore, purchasing affixed
machinery does not mean the asset is automatically eligible for the
rebate, as not all sales of affixed machinery are made on a PST-taxable
basis. For example, when a taxpayer purchases a piece of equipment
with installation services included, the vendor generally doesn’t charge
PST.

Another important distinction is that an eligible purchase must be
made on account of capital. Any purchases flowing through the income
statement are not eligible for the BC PST rebate.

Preparing for filing

Applications must be completed online via the eTaxBC portal at
etax.gov.bc.ca by September 30, 2022.° Up to three applications can
be made per incorporated business until that time. The application
can only be submitted by a director or an employee with delegated
signing authority.

To our successful CFE writers
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Several different pages must be filled out to complete the application.
Each must be completed in turn before the next page will become
available. The first few screens are for reminders, attestations, and
basic corporate information. The fourth screen involves entering totals
by CCA class—specifically, the total eligible amount on which PST
is calculated and the PST paid. If zero-emission vehicles are being
included in the claim, more details must be entered.

Then comes banking information for Canadian corporations, followed
by a page for uploading all attachments (ideally in PDF format). This
part of the process may seem repetitive, given that so much informa-
tion has been provided by this point. But the Ministry wants to see
the proof of purchase and PST paid, which means including copies of

invoices and cancelled or processed cheques. If no processed cheque
is available, then a bank statement showing the cheque clearing or a
copy of a credit card statement will be required.

Gathering all this supporting documentation can be quite onerous,
especially for those who are inclined to strike out non-relevant items
on bank or credit card statements. Moreover, it may be unclear what
to submit in situations where documentation is limited, such as when
PST has been paid via an intercompany journal entry.

The final page in the application process summarizes the entered
information and requests certain certifications and acknowledgments
(e.g., that PST was paid and not refunded, that the application may be
subject to an audit, etc.), which includes some repeat confirmations
from the initial application screens.

Considering the cost benefit

The final filing deadline will be here before long and, as described
above, it can take some time to sift through the data, gather the sup-
porting documentation, and complete the application.

Admittedly, there are pros and cons to claiming the BC PST Rebate on
Select Machinery and Equipment. This is a generous rebate from the
Ministry if an incorporated business is in the right place at the right
time. If a sole proprietor is thinking of incorporating, they may consid-
er doing so to benefit from the temporary rebate. If an incorporated
business is opening up a brick-and-mortar store or a restaurant and
filling it with capital assets (like display units or kitchen equipment),
it will likely be well worth the effort to submit an application.
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ACCOUN
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Small to medium-sized
businesses stand to gain
most from the rebate,
particularly those in the
construction, transportation,
and retail sectors.

Unfortunately, one of the biggest drawbacks
to the rebate is the time it takes to identify
the eligible PST that has been paid, as PST is
not accounted for separately in the normal
data entry procedures for purchases. In the
case of setting up a storefront or restaurant,
for example, there would not be any PST on
most services used, such as design or archi-
tectural services or installation services that
were provided with purchases of affixed
machinery. Adding to the puzzle, CCA
classification and specific delivery dates
need to be considered for the refund to be
applicable.

On a positive note, some eligible PST is easily
identifiable, such as self-assessed PST. For ex-
ample, computer hardware and software are
eligible for the rebate and they often require
self-assessment.

As highlighted by the Ministry in September
2021, the big winners are small to medium-
sized businesses, with the largest refunds
going to construction companies, followed
by transportation and retail companies.

Time will tell

The Nobel prize-winning economist Milton
Friedman famously said, “Nothing is so
permanent as a temporary government pro-
gram.”” While we have already been given a
six-month extension to the BC PST Rebate
on Select Machinery and Equipment, we’ll
have to wait and see whether permanence is
in the offing. B

6 British Columbia Ministry of Finance,
“PST Refund Extension Saves
Businesses More Money,” news release,
September 29, 2021. (news.gov.bc.ca)

7 Milton Friedman, Rose D. Friedman,
Tyranny of the Status Quo, Harcourt
Brace Jovanovich: 1984 (115).
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Michele Lopeter, Amy Chow and Kira Chow with
Stuart Newton, Assistant Auditor General, Financial Audit.

Congratulations to our successful 2021 CFE writers

The Office of the Auditor General of B.C. is pleased to congratulate its three CPA
candidates on their successful completion of the CPA Common Final Exam (CFE).

‘At even the best of times, studying for and writing the CFE is incredibly
challenging. But to do so in such unprecedented circumstances, well, that is
truly a monumental achievement. Job well done, Amy, Kira and Michele!”

Michael A. Pickup, FCPA, FCA, Auditor General of British Columbia

This is the fifth consecutive year the Office of the Auditor General of B.C. has had

a100% pass rate in its CFE program.

OFFICE OF THE

Auditor General

of British Columbia

Tax strategy and services with a global reach

We specialize in Canada-U.S. cross-border tax matters.

With operations in 159 countries we can help you adapt and thrive
wherever you are.

1.855.448.0200 Toll-free | ca.Andersen.com
Vancouver | Calgary | Edmonton | Montréal
Andersen LLP is a member of Andersen Global, a Swiss verein

comprised of legally separate, independent member firms located
around the world.
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ONGOING LEARNING

PD EXPERTS

How to Strengthen Your Writing Skills (and Why You Should)

By Sharon Habib

Sharon Habib is an associate with Kwela Leadership &
Talent Management, consulting on communication and
brand strategy. Also a business-writing instructor,
Sharon teaches the live webinar “Write to be Read” for
(PABC’s PD Program. The most recent offering was
held on December 9, 2021, and the next will be held
this coming spring.
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ore organizational communication is written
than you may think. Decisions, tasks, and
knowledge are largely reliant on writing,
SO being able to communicate effectively in writing
remains a vital job skill—particularly now, when so
many people work remotely.

Research shows that we don’t read much
How much does the average person actually read? Web usability expert Jakob Nielsen sought
to answer this question from a digital standpoint. Researching how many words people read
online, Nielsen found that—on average—people read only 20% of the words on a given webpage.
And if they had the time to read diligently, that number increased only slightly, to 28%.'

A separate series of studies conducted by Ziming Liu, a professor in the School of Information
at San José State University, yielded similar results. Liu’s research indicated that skimming
was “the ‘new norm’ in reading.”

To engage the reader, think before you write

There are several writing best practices you can use to engage readers, and the first of these is
planning. You might be thinking: “I don’t have time to plan out every email!” And that’s valid.
But if your message has even the slightest importance, you should think about the following
before you start writing:

1. The purpose: What is your focus or objective? Get clear on this, and then write it near
the beginning to orient your reader.

2. The message: What key points do you want your reader to take away? Include no more
than five key points or you’ll risk losing your reader’s attention.

3. The reader: Who is your reader? How can you connect your message to their interests
and needs? Do you have a call to action? We tend to focus more on our content than we
do on the reader, but they’re equally important. After all, content means little if it’s not
read or understood.

Don’t skip the review and editing phase—

it’s where the real writing happens

Writing is a two-part process. The first part is mechanical—taking what’s in your head and
putting it into writing. The result can be messy, because we tend not to think in a straight
line. The second part is reflective—reviewing and editing your content to ensure that your
thoughts flow logically and your message is clear.

T Jakob Nielsen, “How Little Do Users Read?” nngroup.com, May 5, 2008.
2 Maryanne Wolf, “Skim Reading Is the New Normal. The Effect on Society Is Profound,”
theguardian.com, August 25, 2018.
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It can be tempting to skip this second step, especially when it comes
to email. We often write emails in a stream-of-consciousness manner
and then hit “send” without reviewing them first. Time is usually to
blame, but so is habit. Cultivating good review habits is important.
Here are two tips to help guide you in the review and editing phase,
particularly when communicating by email:

1. Ensure the purpose and key messages are obvious. Check to
see that you've stated your focus/purpose up front and that
you've communicated your key points clearly.

2. Make the action highly visible. If your message contains a
call to action, you can say so right at the top. This will help the
reader prioritize. In the case of email, you can even put it in
the subject line. Alternatively, you can put your call to action
in the top 15% of the email—just don’t put it at or near the
bottom where it’s likely to be overlooked.

Use headings to capture and keep your
reader’s attention

Headings are prime real estate. When readers are skimming and
scanning, they’re hoping for quick hits of key information. So here
are two tips for getting the best use out of headings:

1. Put your key points in your headings. People generally don’t
like catchy or marketing-style headings (e.g., “Make more
money with less effort”). They’re busy and want headings that
convey real information (e.g., “Workflow automation has a
positive impact on revenue”). Ultimately, if a reader can get
the gist of what you've written from your headings alone,
you’ve done a good job.

2. Use headings frequently. Headings can help to hold the
reader’s attention. They also serve as “entry points” on the
page, enabling the reader to skim and scan more effectively.

A general rule of thumb is to use a heading every one to three
paragraphs.

Write in plain language
“Plain language” is all about ease of reading and comprehension.
Here are some common pitfalls to avoid:
« Writing in a formal tone. This tends to make content harder to
digest. Opt for a professional but conversational tone instead.
« Using complex graphs and illustrations. This can confuse the
reader and obscure your message. If you have to use complicated

graphic elements, be sure to accompany them with clear
explanations.

« Relying on words only. Conversely, where it’s appropriate, use
supporting graphics to simplify complex concepts.

« Alienating readers. Don’t use big words, jargon, or acronyms
without explanation. Your reader shouldn’t have to crack
a dictionary to understand you.

According to conventional wisdom, it’s best practice to write for a
reading level somewhere between sixth and eighth grade. This article
is written at a seventh-grade reading level, for example.

The most commonly accepted readability formula in North America
is the “Flesch-Kincaid Grade Level.” In fact, readability functions
based on Flesch-Kincaid are baked into the software of many word
processors,* including Microsoft Word.* Here are some free online
tools that can assess the complexity of your writing and its reading
level:

« https://app.readable.com/text

« https://goodcalculators.com/flesch-kincaid-calculator

Writing, like any skill, can be learned

Your writing represents you when you’re not there in person, so it’s
important to ensure that it represents you well. If that sounds daunting,
the good news is that anyone can improve their writing skills with a bit
of practice and a few good habits. B

3 See:readable.com/readability/flesch-reading-ease-flesch-kincaid-grade-level.

4 Printwandstaff, “Is Your Business Writing Too Smart for Its Own Good?” printwand.com, April 23, 2013.

5 “Get Your Document’s Readability and Level Statistics,” support.microsoft.com.
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ONGOING LEARNING

PD PROGRAM HIGHLIGHTS

Expand Your Skill Set with Our Advanced Strategic Management Certificate Program

The Advanced Strategic Management Certificate Program (Advanced SMCP) is an intensive, two-module program
for individuals who want to master the fundamentals of business management. Through high-level coursework,
you'll learn how to integrate advanced frameworks into your business’s strategic planning.*

Advanced SMCP: Links

February 23, 2022 | $360

In this full-day course, you’ll be led through an
analysis and review process that balances a “big
picture” perspective with an emphasis on key details
and critical decision-making. A comprehensive
framework for strategic planning will be introduced,
and you’ll be given the analytical tools needed to
populate this framework and implement it.

Advanced SMCP: Maps

February 24, 2022 | $360

Implementation can be a very challenging component
of strategic planning, because organizations often
overestimate their capacity to handle several strategic
projects at once. In this full-day course, you’ll learn how
to analyze and consider limited resources in strategic
planning using strategy mapping. You'll also learn how
to make the best decision when choosing between

Looking

for other
PD options
to reach

your

Slphotography/iStock/Getty Images

learning
goals?

(PABC’s PD
Program offers
a wide variety

of in-person,
online virtual,
on-demand,
and in-house
training
options to help
you expand
your skill set
and meet (PD
requirements.

Visit us at

pd.bcepa.ca

for details.

strategic alternatives, priorities, and resources.

Want to refresh the basics?

Our four-part Strategic Management Certificate Program* focuses on the fundamental competencies )
needed to develop successful teams, manage change, assess risk, and steer strategic planning into
implementation across all phases of an organization’s product/service life cycle.

/

Roman Bykhalets/iStock/Getty Images

*The SMCP is not a prerequisite for the Advanced SMCP. You can do either or both programs.
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Catch Up on Technology and
Innovation

metamorworks/iStock/Getty Images

Our technology and innovation courses offer
something for everyone. Visit pd.bccpa.ca
for details on the following titles and more:

Creating Financial Statements
in Excel Power Pivot

This expert-level, hands-on course will
show you how to leverage your Power
Query and Power Pivot skills.

Intro-Mediate Excel Techniques

Are you making the most of Excel? Explore
Excel’s sophisticated tools and learn strategies
that you can take back to your daily work.

Google Is Not Enough: The Best
Search Tools You Aren’t Using
(But Should!)

Learn how to set up your own customized
online research management platform and
explore dynamic search strategies.

Excel: The Next Level of Skills
Learn how to use Excel’s best features and
functions to improve your accounting
processes and financial tasks.

Internet of Things for Accountants
Discover how new IoT apps and devices
are being used to increase operational
efficiency, develop post-transaction
relationships, and create new revenue
streams in enterprises worldwide.

Data Analytics and the Future

of Finance

Hone your analytics skills by learning key
processes, techniques, tools, and applications.

Impactful C-Suite Growth Programs

Through our executive programs, we provide innovative curricula designed to help board
members, C-suite executives, and other senior executives address and resolve today’s most
onerous business issues and challenges.

Controller’s Operational Skills Program | May 11-14 | Online

As a controller, youre expected to be your organization’s financial expert. To excel in this
role, you must continuously demonstrate leading-edge knowledge and business acumen.
This program will help you sharpen your skills in risk management and controls, ethical
leadership, planning, budgeting and forecasting, performance measurement, and financial
reporting. Youll explore ways to maximize the effectiveness of your accounting
department through staffing and structure, policies and procedures, and process and
quality management.

CFO’s Operational Skills Program | Apr 28-29 & May 5-6 | Online
The role of the CFO is ever-evolving, but the pandemic sparked an unprecedented level of
change. This highly interactive program will help you get up to speed on the latest in
corporate governance and risk management best practices so you can continue to deliver
the core CFO competencies organizations expect and demand. In particular, you'll explore
business valuation, strategic planning, mergers & acquisitions, and behavioural economics,
and you’ll learn how to communicate effectively with internal and external stakeholders.

CFO'’s Leadership Program | May 18-19 & May 26-27 | Online
The CFO’s Leadership Program is an intensive program that blends best practices, case
studies, group discussions, and role-play to enable you to progress from being a finance
professional to a strategic partner. This program concentrates on areas where CFOs have
told us they feel they need the most growth:

o Leveraging strategy to get results;

« Communicating and persuading others;

o Leading and influencing all stakeholder groups; and

o Leading culture and change.
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ONGOING LEARNING

EVENTS

(elebrating the Next Generation of CPAs at CPABC’s 2021 Fall Convocation

CPABC proudly recognized its May 2021 CFE passers’ from across BC and Yukon at its fall
Convocation ceremony on November 9, 2021. The celebration was held virtually, which enabled
hundreds of family members, friends, and colleagues to share in the special occasion.

The ceremony began with remarks from the profession’s leadership, represented by CPABC
President and CEO Lori Mathison, FCPA, FCGA, LLB, and Chair Karen Horcher, FCPA, FCGA,
CFA, along with CPA Canada Chair Richard Olfert.? Each offered hearty congratulations to the
CFE passers for their achievement.

The ceremony also featured insights from some of CPABC’s most recent Member Recognition
honourees, who shared valuable advice on career development, as well as an inspiring address
from Shawn Kanungo, an internationally recognized disruption strategist and keynote speaker,
who encouraged the graduates to embrace innovation and build non-traditional skill sets.

Another highlight was the valedictory address from Sammi Leung, who achieved top re-
sults in the May 2021 writing of the CFE. Leung encouraged her peers to stay open to new
opportunities, saying: “As we become designated and add the letters CPA to the end of our
names, I encourage you to remember that those letters do not define a predetermined version
of who you are, nor do they dictate one specific career path. So I urge you to stay curious and
explore the vast opportunities that are now in front of us.”

With a gIobaI reputation for Students learn alongside peers from

academic excellence and
university preparation,

St. Michaels University School
is a leading Canadian co-ed

more than 30 countries and our award-
winning faculty. Character education,
athletics and outdoor education
opportunities complement one of
Canada’s largest AP programs.

boarding and day school
with an emphasis on science,
technology, engineering, arts
and mathematics (STEAM).

Find out if the Grade 8-12 experience
in Victoria, BC is the right fit for your
family at smus.ca

St. Michaels
University School

Merit scholarships available
for boarding students

O
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Valedictorian Sammi Leung

The most poignant feature of the ceremony
was the montage of personal photos and
thank-you messages submitted by the CFE
passers themselves. The montage served asa
reminder of all of the hard work and support
that goes into passing the CFE and put a
human face to this milestone.

The ceremony closed with a scrolling display
of the names of the May 2021 CFE passers.
We congratulate them all. You are the next
generation of CPAs, and we look forward to
seeing what you’ll achieve next!

T The September 2021 CFE passers will be
celebrated in spring 2022.

2 Richard Olfert is an FCPA, FCA, in
Manitoba.

Anna Rodionova/iStock/Getty Images
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It doesn’t
matter where
we work from,
we're resilient

We’re very proud of our 49 successful

writers of the 2021 Common Final Examination
for Chartered Professional Accountants in BC.

We can’t wait to see what they’ll achieve next.

Congratulations to Jeet Randhawa who has
achieved a place on the National Honour Roll.

Christian Aguilar, Assam Ahmed, Harsimar Aneja,

Rachel Annable, David Bentley, Ryan Brar, Rohin Buttar,
Ashraf Chagani, Gareth Croft, Patrick Croft, Aman Dhidwal,
Simon Ehrmantraut, Paul Erickson, Avasta Farboud,

Henry Flowers, Theo Guevara, Mohit Gupta, Annie Hadley,
Sam Horn, Priya Hothi, Michael Jones, Nadine Ku,
Jonathan Lam, Red Lasiste, Vanessa Lee, Alice Lin,

€ o

pw

Michael Lister, Ryan Litnosky, Zachary Miller, Jesica Nguyen,
Michael North, Claire Norton, Olivia Rakhit, Jeet Randhawa,
Sarah Reed, Erick Rojas, Jonathan Ryan, Miranda Sakich,

Taran Sandhu, Maxim Sergheev, Samantha So, Komal Sran,
Henry Sum, Trevor Swaisland, Shaurya Tandon, Anchal Vashisht,
Karamveer Virdi, Kaylee (Xinpei) Xu, Angelica Yang

pwc.com/ca

© 2021 PricewaterhouseCoopers LLP, an Ontario limited liability partnership. All rights reserved. 1221
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MEMBERS IN FOCUS

Lorena Christensen, CPA, CMA, has been
promoted to vice-president of student
recruitment and employer relations at
CPABC. Prior to this promotion, Lorena
served as CPABC’s director of student
recruitment and employer relations for five
years. Her new position includes oversight
of CPABC events and the CPAEF bursaries
and scholarship programs.

Ben Groot, CPA, CA, has been appointed
CFO of BBTV Holdings Inc. and
BroadbandTV Corp. (BBTV) in
Vancouver. Ben previously served as
BBTV’s vice-president of finance and
acting CFO for six years. He also served as
acting CFO of BBTV Holdings Inc. in the
months leading up to this promotion.

Two CPAs join GVCC Executive Committee

Robin Denton-Cardew Ryan Mackiewich

Two CPABC members have been appointed to the executive
committee of the Greater Vernon Chamber of Commerce (GVCCQC):
Robin Denton-Cardew, CPA, CGA, sole practitioner of Robin
Cardew, CPA, Chartered Professional Accountant, and Ryan
Mackiewich, CPA, CA, a designated family enterprise advisor and
a tax and family enterprise advisor with Clark Robinson Chartered
Professional Accountants. Robin has been appointed GVCC
president and chair of the Advocacy Committee. He was also
recently appointed as treasurer of Vernon Ski Club’s board of
directors. Ryan has been appointed GVCC treasurer.

ANNOUNCEMENTS AND ACCOLADES

Kudos!

Canada’s Most Powerful Women: Top 100 Awards

Azra Hussain Winnie Shi

The Women’s Executive Network has recognized two CPABC
members with 2021 Canada’s Most Powerful Women: Top 100
Awards: Azra Hussain, CPA, CGA, COO of Surrey Hospitals
Foundation, and Winnie Shi, CPA, CA, co-president and CFO
of InTransit BC. Azra and Winnie both received awards in the
“KPMG C-Suite Executives” category.

Forty Under 40 Awards

Alan Cosgrave Rajveer Hundal

Two CPABC members have been recognized with 2021 Forty
Under 40 Awards from Business in Vancouver: Alan Cosgrave,
CPA, CGA, a partner with MNP LLP’s risk enterprise services
practice in Vancouver, and Rajveer Hundal, CPA, CA, an
assurance partner with PwC’s Vancouver office and the firm’s
technology leader for BC.

Have an announcement youd like
to share with your peers? Email
us at infocusmag@bccpa.ca.

‘ |\
' smartboy10/DigitalVision Vectors/Getty Images
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GVBOT announces 2021-2022 Board of Directors
The Greater Vancouver Board of Trade recently announced its
2021-2022 Board of Directors, which includes seven CPABC
members: Brad Eshleman, CPA, CA (policy council committee
chair); David Garofalo, FCPA, FCA; Mark Hoag, CPA, CA
(finance and audit committee chair); Walter Pela, FCPA, FCA
(co-vice-chair); Bruce Sprague, CPA, CA; Diana Vuong, CPA,
CA; and Vivian Zalkow, FCPA, FCA.

Brad Eshleman David Garofalo Mark Hoag

Walter Pela Bruce Sprague Diana Vuong Vivian Zalkow

In Memoriam

We wish to send our condolences to the family, friends, and colleagues of James (Jim) A.
Scott, FCPA, FCGA. Jim passed away on October 30, 2021, at the age of 79.

Jim began his accounting career in the 1960s, working for banks and trust companies in
Smithers, Trail, and Vancouver. In the 1970s, he moved into controller positions, first with
CJOR radio station, and then with the Vancouver Blazers hockey team.

He earned his accounting designation in 1975 and started his own public practice firm in
Surrey. He spent the rest of his career in public practice until his retirement in 2012. During
that time, he worked for several proprietorships, partnerships, and firms.

Throughout his career, Jim was very active in the profession. His extensive volunteerism
began at the chapter level and soon moved to the committee level. Jim was instrumental in
developing many policies and processes for the Certified General Accountants of British
Columbia (CGA-BC).

His most notable contribution was his involvement in creating CGA-Canada’s new national
code of ethics in 1997. He also chaired the Bylaws Committee that introduced the new code
at the provincial level.

In addition to volunteering on several committees, Jim also served on the CGA-BC Board

of Governors for nine years.

Jim’s service to the profession was recognized with a number of accolades. In 1996, he
received CGA-BC’s Harold Clarke Award for Service. In 2001, he was elected to Fellowship,
and in 2003, he was named a Life Member of CGA-BC.

Jim Scott, FCPA, FCGA

Photo courtesy of the Scott family.
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At Your Service

Financial SecuriEX

Personalized Fee-Only Portfolio Management &
Comprehensive Financial Planning Since 1994

John 8. Clark, CPA, CA, CFA, CFP

President

604-687-0123 | www.pacificspirit.ca | info@pacificspirit.ca

Dream It... Plan It ... Live It!

Michelle Yau, RPR, PCP
James Kwong, CPA, CGA

SMART CHOICE
WE DO RECRUITMENT DIFFERENTLY.

Vancouver Recruitment Specialists

v'Areas of Expertise: Accounting | Payroll | HR | Administration
v'Finding the RIGHT People for the RIGHT Jobs at the RIGHT Time
v'Contingency Basis | No Exclusive Clause | Cost Effective | Competent

Ready to HIRE? Need to FILL a position?
Call 604.809.2383 or Email us TODAY to get started!
hiring@smartchoicepro.com | www.smartchoicepro.com

Our discovery and wealth management approach
is driven by what matters most to you
Start a conversation today.

Russell J. Chew, CPA, CA, CFP®, CIWM
Vice President, Portfolio Manager, Investment Advisor
Tel: 604-482-8404 | russell.chew@td.com

TD Wealth Private Investment Advice
10th FIr-700 West Georgia Street, Vancouver, BC V7Y 1A2
advisors.td.com/vsiwealthmanagementgroup/

VSI | Wealth Management
Group

VS| Wealth Management Group is a part of TD Wealth Private Investment Advice, a
division of TD Waterhouse Canada Inc., which is a subsidiary of The Toronto-Dominion
Bank. All trademarks are the property of their respective owners. © The TD logo and
other trademarks are the property of The Toronto-Dominion Bank or its subsidiaries.

TIME SPENT ON
CLIENT SERVICE
SHOULD NEVER BE
COMPROMISED.

Be prepared following
a CRA review.

\ accountancy
insurance
laudit shield |

Canada’s Leading Accounting & Tax Franchise

BRANCHING OUT ON YOUR OWN?

Since 1966 Padgett offers accountants a fresh yet proven alternative
to the challenges of going it alone.

As a Padgett office owner, you will have access to state-of-the-art
systems, time-tested marketing techniques, highly qualified
professional support team in taxation, technology and marketing
as well as ongoing courses and seminars.

It's time you start accounting for yourself.

Call us: 1-888-723-4388, ext. 222
www.padgettfranchises.ca

> Pacific

M&A and Business Brokers Ltd.

LET OUR KNOWLEDGE AND EXPERIENCE ASSIST YOU
IN'HELPING YOUR CLIENT ACHIEVE THEIR GOAL

PMABBADVISORY.COM - (778) 696-6111

VALUATIONS | MERGERS | ACQUISITIONS | BROKERAGE

(® Recruiting

IN MOTION

H I R I NG’) CALL THE EXPERTS!

» PERMANENT and TEMPORARY STAFFING
» 100% Satisfaction Guaranteed
» CPA Member Discounted Rates

CALL and SAVE! 604-639-1222

vancouver@recruitinginmotion.com | www.recruitinginmotion.com

Access Your Firm's
Data Securely

Anytime, Anywhere!

www.welcomenetworks.com
info@welcomenetworks.com

Servicing Accounting Professionals for over 20 years
Run all tax and accounting software on Virtual Desktops
Reliable and Immediate support 24/7 365 days

Free evaluation of your existing network
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At Your Service

Foo & Company

Lawyers and Notaries Public

Income tax litigation
Income tax penalties
Other CRA representation

Stanley Foo, Esq. T: (604) 435-7364
B.A., M.A., LLB. E: stanley@fooandco.ca
Services available in English and Chinese W: www.fooandco.ca

RE/MAX Austin Kay Realty & RE/MAX Anita Chan Realty

Austin Kay
Anita Chan, CPA, CA

The Real Estate Leaders. 25+ years of experience.

604.258.8866

For all your Real Estate needs

Workday Adaptive Planning: Consulting & Support Services

« Enhance existing implementations

« Create scheduled daily GL integrations

« New model designs

+ Managed monthly services

- Extensive experience and vertical specific models

Mark Tear BA (Hons), CPA, CA, CA (England & Wales) Principal
+1 (604) 209-3752 « mark@aubea.com - www.aubea.com

Collaborative and fully doud-based
FP&A and reporting solutions that work

FIRST

- CANADIAN
- LOG/STICS

- LTD.

COMMERCIAL & OFFICE MOVING
File storage

Tel: 604-270-1950
www.first-canadian-logistics.com

Classifieds

Shared Office Space in Vancouver

CPA firm looking to sublet office space (NW corner of Broadway and Granville). Two private offices at ~200 sq.ft. each. Partly furnished,
high-speed internet, mail handling service, shared kitchen. Available now. Please contact southgranvillecpa@protonmail.com.

Get Noticed

Contact
Advertising in Print
604.681.1811
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SNAPSHOT:

David Bowra,
FCPA, FCA

New career: Author. David
began writing crime fiction

in 2019 and published his first
book, Banking on Murder, in
2021. “I knew | had a novel

in me.”

Previous career: Insolvency
expert. He’s the founder of
The Bowra Group Inc., a
boutique financial advisory
firm based in Vancouver.

Art imitates life: “Banking on
Murder is inspired by a file |
worked on early in my career.
A bank calls the loan on a
company, and when the
consultant realizes that all of
the assets are gone, the
RCMP is called. They discover
the company’s been used by
a gang for money laundering.
The gang then moves to
cover their tracks and get rid
of anyone who's in their way.”

More to the story: David is
currently working on a
sequel. “With some creative
touches, many of the cases
I've worked on over the years
would make great stories.”

Keeping it in the family: “My
proudest moment is the birth
of my two sons Chris and
Gareth, both of whom are
now CPAs.”

Words of wisdom for CPAs:
“Don’t let your designation
define you, and don’t be afraid
to try something new. There’s
a big world out there, and as a
CPA, your skill set can take you
anywhere you want to go.”

Read more about David at
bccpa.ca/newsroom.
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Congratulations

to our successful 2021 CFE Writers!

Left to Right (standing): Qadir Kassam, Ryan Deremo, Marco Fleury, Malachi Barrass,
Anders Carlson, Jasmine Bhangoo, Jaspaul Aujla, Mariah Dahl, Aaron Ng, Randy Bassi
(seated) Raman Mangat, Savvy Kansal, Andrew Peng, Gagan Bhathal, Laura
McParland, Stephanie Li, Amanda Harder, Barinder Sangha, (not pictured) Shane
Wlodarczak

Manning Elliott is proud to congratulate our 19 successful CFE
writers on this remarkable achievement. We look forward to

celebrating their continued success and seeing their careers
prosper as CPAs!

manningelliott.com
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with Va
my givi

78 years ago, a single gift started
Vancouver Foundation and that gift is still
making a difference in the community today.

We can help you create a fund that gives forever.
Get started at go.vancouverfoundation.ca/CPABC or
call Rob at 778-968-0104
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